
SHUBERT THEATRE 

GENERAL POLICY INFORMATION 

Please read and inform your group of these policies below 

 

Food and Beverage: Concession Stands are conveniently located in the lobby.  Please note that food and 
beverage items may NOT be brought into the theatre from outside sources.  Please dispose of any items 
before entering. 

Audience Courtesy: We wish for every guest to have a wonderful, unforgettable experience during their 
visit. To provide that assurance, we ask that all noise making devices are turned off (cell phones, pagers, 
wristwatch alarms) and that, when possible, our guests remain seated during all productions, keeping 
chatter to a very minimal level. Candy wrappers and other noises made by food or beverage 
consumption can also be a distraction, so we ask that you keep this mind during the show.  

Late arrivals: Performance times are printed on all Shubert tickets. Latecomers will be seated at the 
discretion of the management. Due to the policy of the individual show’s producer, you may be asked to 
wait in the back of the theater for a short time. If you are asked to wait in the lobby, a large screen TV is 
available for you to view the performance.  

Smoking: City Ordinance prohibits public smoking in all areas of the Theater. 

Cameras and Video Recordings: Most performers and shows do not allow any duplication of their 
performances; therefore cameras and visual and audio recorders are prohibited in the Shubert Theatre.  

Age Requirements: All patrons, regardless of age must have a ticket to enter the theater. Children under 
three and babes in arms WILL NOT BE PERMITTED into the theater except when otherwise indicated - 
please call the Shubert Box Office for details. 203.562.5666. 

 


